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Welcome to BVCPay! 
We will introduce how to use  

the BVCPay app in this manual. 



3

BVCPay User Manual

SECTION A: REGISTRATION 

A1.	 Open the App, and click “Register” to 
create a new account.

A2.	 Register with an email address and 
create a login password.

Passwords must:
•	 Be 6-16 characters
•	 Be case-sensitive
•	 Include letters, numbers, and 

special characters
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A3.	 Set up a trading password. It should be 
noted that the login password is a different 
password from the trading password, and 
should be stored just as safely. 

A4.	 The public and private keys are extremely 
important. Please screenshot and store 
safely. 

	 Please click the “Registered” button to 
finish your registration. After you click the 
button, you will be returned to the “Sign-
in” page.
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A5.	 Login to the newly created account.
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SECTION B: TRADING ASSETS 

B1.	 After logging in, you will enter 
the “Assets” page. 

B2.	 Click the right-top “+” button  
to see the drop-down menu.
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B3.	 To get access to your backup key  
and the QR code - input your  
trading password.

B4.	 Click “Trading Password” if you 
want to change or reset your trading 
password.
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B5.	 To change your trading password, you 
will need to input the current password 
to create a new password.

B6.	 To reset your trading password, you will 
need to either enter your private key or 
scan the QR code of your account.
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B7.	 Activation. 
 
If you need to activate or deactivate 
your CADT asset, click the “Activate” or 
“Deactivate” button in the “Activation” 
menu. You will also need to enter your 
trading password in order to authenticate 
your request.

B8.	 If you want to receive the assets, 
please click the “Personal Assets” 
page, and click “Receive”. 
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B9.	 After clicking the “Personal Assets” 
page and the “Receive” button, you can 
see your received address and the QR 
code. To proceed with receiving assets, 
you can send one of your assets to the 
payee.

B10.	  To send assets. Click “Send” on the 
“Personal Asset” page. Scan the 
payee’s QR code or enter the payee’s 
address. 
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B10.1	 Fill in the quantities, and click confirm 
and input your trading password to 
complete the transaction.    

B10.2  To review the balance and  
transaction records, click “CADT”  
on the “Personal Assets” page.  
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B11.	  Note 1)		 BVC is the gas cost that  
		  BVCPay provides.

         		 2)	 Transfer can only be accepted  
		  after the asset is activated.
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SECTION C: AUTHENTICATION AND SETUP  

C1.	 Please complete the Authentication 
and set up your personal information 
on the “MY” page.

C2.	 Go to “KYC authentication”.  As a new user, 
your current status is “unauthenticated”. 

	 Note: Please complete the “KYC 
Authentication” for deposits and redeeming.
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C3.	 Click “Proceed to KYC”.

C4.	 Fill in your personal ID information and address. 
Then, click “Confirm”.
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C5.	 To proceed with authentication, you 
will need to upload your ID photos. 
This will be available to do on the 
main page, where there will be areas 
to upload personal information and 
cover photos. 

C6.	 After submitting ID information and 
photos, your KYC Authentication 
status will be changed to “verified”. 
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C7.1	 Click the “Bank Accounts” button to add 
your banking information.

C7.2	 Click “Add” to add your bank account.
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C7.3	 Choose your institution from the list below.

C7.4	 Please click “Continue” in order to give 
permission for BVCPay to complete 
transactions with your banking institution.  
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C7.5	 Enter your bank card number or username, 
and password, then click “Continue”.

C7.6	 The bank account is successfully connected.
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C8.	 To deposit assets - Click “Deposit” on 
the “My” page to deposit assets to 
your account. 

C8.1	 Select assets - CADT.
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C9.	 Enter the deposit amount. 
The quantities received and the commission 
fee will be calculated automatically.  
Choose the bank account, and click 
“Confirm”.

	 Our customer service will process within one 	
working day.

	 Note: You can deposit assets only after 
completing “Asset Activation”.

C10.	 After a successful deposit, please return to 
the “Deposit details” page to review all of 
your details.



21

BVCPay User Manual

C11.1	 To redeem your assets - Click “Redeem” on 
the “My” page, to convert CADT to CAD.

C11.2	 Select assets - CADT.
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C11.3	 Fill in the amount that needs to be 
redeemed and the quantities received. 
The commission fee will be calculated 
automatically. Furthermore, choose your 
bank account, and click “Confirm”. Our 
customer service will process your request 
within three working days.

	 Note: due to bank charges, the actual 
amount may be lower.

C11.4	 Please return to the “redeem details” 
page to review the details of the 
transaction.
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Thank you for reading  
and supporting BVCPay!



CONTACT

— 
service@bvcadt.com 
www.bvcadt.com

130 King St W 
Suite 1800 
Toronto, Ontario 
M5X 1E3

FOLLOW

— 
twitter.com/bvcpay

ca.linkedin.com/company/
blockchain-venture-capital-inc

facebook.com/bvcpay/

instagram.com/bvcpay/

THANK YOU FOR SUPPORTING BVCPAY!
If you have any further questions, please contact 
our customer service team by either:  
Email: service@bvcadt.com
Phone: +1 (289)-695-5641
Website:  www.bvcadt.com


